
 

JA Computer Solutions Limited, Gable House, 12 Church Walk, Pinchbeck, Spalding, PE11 3RD,                                                                                          
Telephone - 0800 7318764 Email – support@jacsolutions.co.uk   www.jacsolutions.co.uk                                                                

JA Computer Solutions Limited - Co No 4421380 incorporated in England and Wales 

 

 

 

 

 

 

ENQUIRease on the Web 
 
Introduction 
 
A feasibility study was undertaken in 2008 to ascertain the need for a helpline 
management system which would provide not for profit organizations with a simple easy to 
use system to record all calls made to their helpline. The system was initially designed to 
be used in a Microsoft Access environment, but with the advent of the web and remote 
workers, a new environment was needed. 
 
In 2009, a study was undertaken to ascertain the new environment for the redesign. 
Various packages were analysed and Alpha 5 was chosen due to the rapid development 
environment that it offered and the fact that it would link with SQL server (the current 
preferred database engine of JAC) 
 
ENQUIRease was written and completed testing in July 2010.  
 
Web Benefits 
 

• No Microsoft Access licence needed 

• No servers needed to host application 

• Accessible from anywhere using an Internet Browser 

• Lost cost start up 

• All maintenance and backups handled by JAC 

• Allow remote workers access via handheld devices (iPad etc) 

• Choice of Internet Browsers 

• Integration with Adobe PDF formats 

• Integration with Google Maps 

• Integration with AFD postcode 

• Graphical statistics 
 
Why switch? 
 
Due to the nature of the work of helpline organisations and the increased need for remote 
workers to enter data, the web provides an ideal base for database systems.  Microsoft 
licences are increasing in cost and with more demand placed on servers in the day to day 
environment, switching to a hosted solution is the way forward. 
 
There is no longer a need to create icons for users, setup their access to the server, 
configure the security, provide remote access and provide printing facilities. 
 
ENQUIRease runs in any Internet browser on any platform (Windows / Linux / MacOS / 
Android) so as long as the user has internet access they can access the system. 
 
There is a small fee for setting up the system and then you either pay monthly or quarterly 
to use the system. There is no major capital outlay at the start of the project for the 
software. 
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JAC have 80 clients across the UK running various databases, this new and exciting 
environment provides not for profit organizations with a system which is flexible and 
accessible from any location around the world. 
 
How it works 
 
JAC have purchased a web server which is hosted by UKFast in a secure data centre in 
London, with a mirrored site in Manchester.  UKFast are one of the top providers of hosted 
solutions in the UK, with a number of high profile clients using them for data storage. This 
server hosts the application and data and is backed up each night. Data protection is 
guaranteed using confidentiality agreements. 
 
The server is connected to the web using a fast 100mb line enabling quick response to 
requests of the users.  All data is stored using Microsoft SQL server using transactional 
processing enabling the data to be recovered in the event of a hardware failure. 
 
Backups can be restored within 15 minutes should the need arise, with 5 versions of the 
backup available for retrieval. 
 
Each client is given their own section of the server to enable their application and data to 
be stored securely, no data is shared across the server. 
 
JAC setup the system initially with a user count, the client is then free to create and delete 
users as necessary up to the user count limit. 
 
Training is provided using both on-site visits and remote webinars with training videos 
stored on server so that users can refresh their knowledge. 
 
Users then login using their web browser connecting to www.jacwebserver.co.uk, entering 
their username and password. 
 
Depending on the access granted to the user, they can then use the database as if they 
were in the office. 
 
All reports and letters are generated using Adobe PDF, and can either be downloaded to 
the local computer or printed to any printer connected to the local computer. 
 
If required, data can be downloaded into Microsoft Excel for further analysis. 
 
No software is needed on the users computer, the database utilises flash player which 
needs to be available within the Internet Browser. 
 
All drop down lists and letters are controlled by the Administrator of the database with no 
interaction from JAC. 
 
Why Alpha 5 I have never heard of it? 
 
Alpha 5 was chosen due to the flexibility of the package and the user base around the 
world.  The product has been around in different forms since 1983 and has been 
developed by the same family and is still owned by two brothers.  
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Microsoft has not provided the industry with a development tool for the web which is 
intuitive to use and allows for rapid development. (In fact, Microsoft uses Alpha 5 
themselves!) 
 
We continue to use Microsoft SQL server as this is the industry standard for storing large 
volumes of data. 
 
For the users of Microsoft Access, you will be familiar with having to logout of the database 
whenever a change is needed or a report needs to be added. Alpha 5 allows for 
development without the need for the users to stop working, all the need to do is refresh 
their browser window and the change is implemented. 
 
For the technical users, Alpha 5 uses code less Ajax to generate the forms and grids 
within the database and uses action JavaScript to perform complex functions. 
 
 Main functions 
 

• User defined questions 

• Return callers (callers can be anonymised) 

• Feedback questions 

• Risk scoring 

• Letter / email production 

• Caller help function 

• Directory of useful contacts 

• Staff roster using flash calendar 

• Statistics 

• Reports 
 
 
 
The database in detail 
 
Users login via a secure portal: 
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Depending on their user access, various options are displayed on the main screen 
 

 
Information and updates from JAC will also be displayed on this page to keep the users 
informed. 
 
Callers are entered onto the system 
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All aspects of a caller are stored for future use 
 

 
 
All related information can be retrieved from the caller’s record: 
 

• Notes 

• Calls 

• Feedback 

• Risk scores 
 
Current calls are displayed and colour coded to ascertain the call type 
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Letters and emails can be produced 
 

 
 
 
 
Analysis via statistics can be produced at the touch of a button 
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Reports can be produced. At the touch of a button 
 

 
 
All setup is handled by the administrators of the database  
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Why JAC 
 
The founder of  JAC has been providing systems to charities for twenty years and has a 
vast knowledge of the not for profit sector, in 2011 JAC celebrate 10 years in business and 
we are the only company in the UK offering a web based beneficiary management system. 
 
We have a UK based help desk with support available via email as well as our live chat 
facility. 
 
With over 80 organisations using systems from JAC, you can be satisfied that you will 
receive a professional service that you can rely on. 
 
For more information or to test drive the database, call Jenny Owen on 0800 7318764. 


